MANAGEMENT SySTEMS

CERTIFIKATE

Ky dokument konfirmon se

Sistemi i Menaxhimit té Shérbimeve i

ONI SH.P.K

Lagjja Vasil Shanto, Rruga Hydajet Lezha, Nr.32, Shkodér, Shqipéri
adresa dytesore: Rruga Vaso Pasha, Pallati 25, Shk.1, Ap.1, Tirané, Shqipéri

CERTIFICATION

u vlerésua dhe u certifikua sipas

ISO/IEC 20000-1:2018

Fusha e certifikimit

Informatizim, programim sistemesh né shéndetési, instalim i rrjeteve kompjuterike, instalimi i
rrjeteve né telekomunikacion dhe mirémbajtja e tyre. Projektim, zbatim dhe mbikqyrje né
ndértimet civile dhe industriale, né ndértimet e infrastrukturés rrugore, té ujésjellsave, impiante
elektrike, telefoni, radiotelefoni, TV.

Certifikata nr.: 1710AL4055M

Data e certifikimit né vazhdim: 25.11.2019 Skanoni kodin QR pér té
Data e pérfundimit té certifikimit: 24.11.2022 verifikuar certifikimin
Léshimi aktual i certifikatés: 23.09.2021

CERTIFIKATE E VLEFSHME VETEM ME
BIKQYRJES VJETORE
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Pér organizmin e certifikimit:

ACCREDITED

Kjo certifikaté éshté e vlefshme né kushtet e pérmbushjes me sukses t&€ mbikgyrjes s€ auditeve né frekuencé té pércaktuar dhe
respektimin e kérkesave té aplikuara pérgjaté gjithé ciklit té certifikimit.
RIGCERT Certification Body
4 Leontos Sofou, Thessaloniki, Greece/ 13 Scarlatescu, Bucharest, Romania

GC-F3. Form valid from 01.12.2016 wwaw.rigcert.org



MANAGEMENT SYSTEMS

CERTIFICATE

This is to certify that the

Service Management System of

ONI SH.P.K

Lagjja Vasil Shanto, Rruga Hydajet Lezha, Nr.32, Shkodér, Albania
Secondary location: Rruga Vaso Pasha, Pallati 25, Shk.1, Ap.1, Tiran€, Albania

CERTIFICATION

has been found to conform to

ISO/IEC 20000-1:2018

Certification scope

Informatization, telecommunications systems programming, installation of computer
networks. Design, implementation and supervision in the following sectors: civil and industrial
constructions, road infrastructure constructions, water supply systems, electric plants, phone,
radio and TV installation.

Certificate no: 1710AL4055M

Date of current certification: 25.11.2019 Scan the QR code to
Date of expiry: 24.11.2022 verify this certification

Current issue of the certificate: 23.09.2021 I
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CERTIFICATE VALID ONLY UNDER THE
CONDITION OF ANNUAL CON

i (y-l
Viad-Crigein L*Ja

For the certification body:

ACCREDIIED

This certification is valid only if surveillance audits are succesfully carried out according to the specified frequency and the certification requirements
are fulfilled during the whole certification cycle.
RIGCERT Certification Body
4 Leontos Sofou, Thessaloniki, Greece/ 13 Scarlatescu, Bucharest, Romania
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